| Sally Mccusker can confirm that in February 2015 | was given verbal
permission my Mr. Kamaljit Dhillon to serve alcohol in the Lancaster
arms pub where | was also given training on challenge 21 regulations
and this training was recorded. | have been working in the pub
industry for over twenty years and have recently completed my
personal licence holder’s course in June 2015. | have also completed
a BTEC Level 2 award (specialist 13-20) in hospitality and catering

principles (Beverage service) in May 2015. .
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I am writing to express my views on the current management at the Lancaster
arms pub. | know that the pub is to undergo a review of its premises licence.

I feel that the pub is well run trouble free venue where the staff are
always very professional and am really quite shocked that it is going under review.
The current owners are always very approachable and always try to work with the
local community. From what I have seen and experienced the customer service is
always to top standard and customers always seem very happy at the pub. I do not
feel that the pub is a troublesome venue and I would highly recommend it to all my
friends and family. By visiting the pub I have made numerous new friends who go
to the pub just to relax and unwind after long day of work. The pub has become an
important part of the community and I hope my views help you come to the correct
decision.




I write to u in relation to the Lancaster arms pub. It is to my
understanding that the Lancaster arms pub is to undergo a review.

It is to dismay that this is happening, | am a regular customer at the
public house and have been for a number of years. Having witnessed
different owners | would like to strongly state that the current
management are the best that the public house has had in years, they
have not only improved the premises outlook but also the whole
atmosphere of the place. I have witnessed the transformation of a once
slightly run down place to a bright and energetic place, coupled with the
fact that the clientele of the place has changed to more of a working class
person who enjoys the amenities that the public house has to offer.

The owners and staff deserve full credit for the turn round of the place
and always conduct themselves in a professional and friendly manner, as
a result of this the it has become a cafe and friendly place to visit.




We DISAGREE with the statement of Leicestershire Police that the Lancaster
arms management have failed to uphold or promote the licensing objectives
and AGREE that the management of Lancaster arms run the pubin a
professional responsible manner and are NOT putting members of the public
at risk of danger.
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LICENSING ACT 2003

Staff Training.

The following are offences under the Licensing Act 2003 and are lisble to & fine:

¢ Selling alcohol to a person who Is under ihe age of 18.
« Selling alcohol to a person who is drunk.
e Purchase or atiempi to purchase alcohol for a person who is under 18.
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